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MORE THAN JUST TRANSPORT

HIGH PERFORMANCE 
PEOPLE 
RELIABILITY

WHO WE ARE

With a passion for trucks, Graham Symons established Symons Transport in 1984, based 
in Taranaki. From a small farm shed and 1 truck over 30 years ago, we have now grown 
into one of the leading businesses in our industry. 

As Symons Group grows, we have developed services that deliver a one-stop shop 
solution. This encompasses 4 successful business units Transport, Energy, Property, 
and Waste Remediation Services. This enables us to provide an integrated supply chain 
to our clients, tailored to their business requirements.

What makes us successful?

Simple. Our people. For us, our teams drive the business performance. From our 
drivers of our fleet, our energy services team, our logistics team to our highly involved 
management team, every member of the Symons Group plays an integral part of our 
success. As a result of teamwork, high-performance management and state of the 
art equipment, we are capable of designing and executing the best solution for our 
clients. Every time.

What does the future hold? 

We believe in continuous improvement. Providing the best service to every 
client is non-negotiable at Symons Group. Our key deliveries are aligned to the 
fundamental principles of high performance, today, tomorrow and in the coming 
years. Our culture is one of open communication, which allows people to work 
together in teams to find the best outcome that corresponds with our clients’ 
requirements.

Together we grow. Together we are Symons Group.



BEST QUALITY EQUIPMENT, 
A HIGHLY SKILLED & 
MOTIVATED TEAM AND 
CONTINUOUS IMPROVEMENT

With over 30 years of experience, Transport Services is Symons Groups’ foundation stone. 
Our team pride themselves on delivering superior transport solutions to our customers. We take 
care of your request from start to finish, this allows our Logistics Team to create the most efficient 
solution. Symons Transport’s “can-do” approach to every project and our on-going development 
in technology and equipment makes it a winning combination, we will always find a way.

Our Transport Services include carrying: 

• Dangerous goods such as crude oil, condensates, natural gasoline, LPG and waste fluids

• Water, milk, juice, and wine through our food grade tanker fleet

• Tipper, Trailer, Transporter and Excavators

• Swing lift Containers

• Cement Tanker

• Chemicals and casing carried utilising our low loaders, flat decks and Curtainsider

• Equipment, including oversize loads with pilot escorts

• Emergency deliveries 24/7 

To stay on top of market changes, Symons Transport has integrated Symons Energy 
into their transport operations. As a result of the synergies created, we can deliver 
efficiencies and significant savings to our clients.

TRANSPORT SERVICES

www.symonsgroup.co.nz/transport-services



Symons VIP Transport provides first class coach and bus hire throughout Taranaki for a range of 
travel requirements.

We specialise in providing: 

• Corporate VIP coaches
• Group bus and coach hire
• Transfers, Tours & Day Trips
• Group Airport & Hotel Transfers
• Corporate Events & Shuttles
• Special Interest Groups
• Sports Group Charters
• Education & School Transfers & Tours
• Major Event Transport & Planning 

You can be assured that Symons VIP Transport will provide the highest quality & 
service, from our professional drivers.

Call our experienced Coach Charter team who can assist with moving your group 
throughout Taranaki & beyond.

Phone: (06) 751 9221   |   Tracey: 027 252 0324 
Email: tracey.dempster@symonsgroup.co.nz

VIP TRANSPORT

www.symonsgroup.co.nz/transport/vip-transport
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Organisational citizenship is something we take 
seriously here at Symons and we are proud to be 
part of an industry that keeps the New Zealand 
economy moving. 
 
The Symons Institute of Transport is our contribution to 
addressing the increasing driver shortage throughout 
the nation.  
 
Our first programme tackles the difficulty many job 
seekers face in getting the experience to secure 
employment so they too can contribute 
to the transport industry.

www.symonsgroup.co.nz/institute



Graham Symons had a vision to create an energy services hub in Taranaki. In 2010, Symons 
Energy was born and another foundation stone laid. Today, Symons Group is the only one-
stop shop operator in the energy sector. Our Energy Services fleet includes specialised 
equipment to handle all our pipe, casing and DG goods.

Our Energy Services are: 

• Third-party logistics delivered by our Energy Team

• Over 50,000 m2 of uncovered and over 6,000 m2 of covered storage including 
daily inventory tracking with our management system

• Solutions for all imports of cargo and goods incl. container devanning at our MPI 
approved transitional facility (ATF)

• We can store all types of cargo, including dry and dangerous goods for the 
following HSNO Classes, 3, 6, 8, & 9, which are available for all industry types. 
Our spacious warehousing facilities can devan to MPI standards. We offer specific 
client designed inventory systems which allows customers access to an up-to-
date list of their equipment stored on our premise.

• Our 3PL clients include Lonza, YHI, Blast One, Beach Energy, ABB, Todd Energy, 
OMV, Tamarind and Westside.

• Freight forwarding solutions for all exports of cargo and goods from New Zealand

• Dangerous goods packing and documentation for land, sea, and airfreight

• Immediate and urgent response to all urgent procurement request

• Waste removal of client’s obsolete inventory 

ENERGY SERVICES / 3PL Our Pipe Inspection Services including:

• Non-destructive testing, incl. magnetic particle inspection (MT) for ferrous equipment

• Liquid penetrant inspections (PT) for non-magnetic equipment

• Inspections of end area connections, Thread profile gauging and Visual end area 
inspections

• API (American Petroleum Institute) specification compliance inspections, incl. TH Hill 
DS-1, EMI, UT and MT inspections

Our senior management team in Energy Services has over 15 years of logistics 
experience and extensive experience in oil and gas operations.

To accommodate our clients specialised requirements, we work in conjunction with 
IOT Group, SGS New Zealand Ltd, Pounamu Oilfield Services, and Independent NDT 
Ltd.

 
www.symonsgroup.co.nz/energy-services



Today, Symons Property has seven purpose-built facilities.

These include over 10,700 m2 of warehouses, gantry’s, labs, offices, parking and 
laydown that totals over 50,000 m2.

Our clients include:

• Todd Energy Warehouse, Halliburton Head Office, Bulk Plant and Service Centre, 
Global Metal Solutions Facility, Century Yuasa and Energy City Motors are amongst 
our purpose built facilities portfolio - all neighbouring the Symons Transport and 
Energy locations.

www.symonsgroup.co.nz/property

SYMONS PROPERTY
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For our clients who have specific warehousing needs, we have secured four new additional 
development opportunities. These are our latest additions to Symons Property. We develop 
purpose-built solutions that meet the scope and budget for our customers including laydown 
and sealed areas.

Are you looking for a purpose built solution? Get in touch.

www.symonsgroup.co.nz/development-opportunity 



WASTE REMEDIATION SERVICES

Waste Remediation Services complete Symons Group’s key objective to be a one-stop 
shop to the Energy sector. 

WRS was established by Symons Group in 2014. This service specialises in a fully 
integrated waste disposal system dedicated to land farming, which is fully compliant with 
TRC conditions and operational in South Taranaki.

Waste Remediation Services works with all parties involved, such as landowners, 
surveyors, planners, councils and contractors to ensure a seamless process. 
Transportation, security, disposal, monitoring and reporting are compliant and handled 
efficiently by our specialised WRS Management Team.

As a result of our land farming solution WRS, provides significant operating and capital 
improvements to our land owners.

As part of Symons Group’s principal of high performance, WRS goes above and beyond 
the necessary remediation requirements to the environment while delivering the best 
solution to our clients.

www.symonsgroup.co.nz/wrs

“I have used WRS for all my landfarming 
operations for the past 5 years. 
I have found them a very professional 
company to deal with.” 

Andrew Symes, Landowner



EXCEEDING CUSTOMER 
SATISFACTION WITH A 
COMMITMENT TO SAFETY

HEALTH & SAFETY ACKNOWLEDGEMENTS
Symons Group is committed to maintaining a culture where all our teams actively participate 
towards a safe workplace environment to deliver sustainable services to our clients.

 
Our acknowledgments are:

• ACC FLEETSAVER PROGRAM - GOLD 
Symons Group were the first enterprise in Taranaki to be awarded gold status.

• 5 STAR OPERATOR RATING SCORE (ORS) 
Symons Group maintain a 5-star score which ranks us within the top 4 transport 
operators for kilometres driven nationally.

• NZI/LUMLEY AND EROAD SAFE DRIVING PROGRAMME 
Symons Group is amongst the top 5% of over 5,000 heavy transport businesses 
using EROAD IVMS. This Programme is a collaboration between NZI/Lumley 
and EROAD, designed to encourage safe driving.

We are also innovators.
• WE WERE FIRST in implementing a vehicle fatigue management system which 

actively monitors the driver for distraction and any fatigue events. It provides 
a series of interventions aimed at managing these events.

• WE WERE FIRST to utilise grapple forks for pipe movements to ensure product 
protection by eliminating movement and the risk of slips and spills.

• WE WERE FIRST in the Taranaki region to install a three-way separator for 
managing waste products in a tubular servicing facility.

• WE WERE FIRST in the Taranaki region to adopt the NZTA approved Safe 
and Fuel Efficient Driver training program.

www.symonsgroup.co.nz/about/health-safety



LOCAL SERVICES IN THE COMMUNITY

Graham and his wife Jill’s non-negotiable for the Symons Group Team is family comes 
first. It makes us proud to provide support for the wellbeing of our next generation, we 
provide funding for schools, sports clubs, junior rugby and Taranaki Rescue Helicopter 
Trust. We are committed to Coastal Taranaki and surf lifesaving to help keep our 
community safe.

As a Registered Certified Water Carrier, Symons provides transport of bulk water and 
clean drinking water all year round, seven days a week. We deliver to farms, lifestyle 
blocks, schools, commercial and residential swimming pools, businesses and local 
events as well as we are first in line in event of environmental emergencies.

Environmental, Social and Governance Sustainability (ESG) is front of mind in the 
strategic planning of the Symons Group of companies. One of the key goals held by 
Graham and Jill is to become a 100 year company. This can only be achieved with 
careful consideration to the part we play in the success of our people, the industries 
we are a part of and the planet we occupy.

Our Digger and Tip Truck 

We have 20 tonne and 12 tonne diggers available with highly skilled operators 
supported by tipper truck and trailer

• Farm drainage and development

• Building site preparation

For every customer referred to by a local school in Taranaki, 
the school receives a donation of $50.00.

www.symonsgroup.co.nz/local-services



DEDICATED TO PROVIDING A ONE-
STOP ENERGY SERVICES HUB 
THROUGH PARTNERSHIP, WITH A 
FOCUS ON SAFETY AND QUALITY

WHO WE WORK WITH

Symons Group is committed to exceptional customer service simply because we care 
about our clients. By providing quality transport and energy solutions, delivered safely, 
it’s no wonder our clients have great things to say about us.

Symons Group has happy clients from all over the world, and strong strategic 
partnerships locally and throughout New Zealand.

• ABB
• ASB Bank
• AICA Asia Pacific
• Auckland Cranes
• Beach Energy
• BlastONE
• Central Express Ltd
• Contact Energy
• Container Space
• Energyworks
• First Gas Ltd
• Fonterra Co-Operative
• Giesen Group Ltd
• Gisvin
• Global Metal Solutions
• Goodman Fielder
• Greymouth Petroleum
• Halliburton NZ Ltd
• Hawkes Bay Wine Co

• Iceland Drilling Company
• Independent Oil 

Inspection Services Ltd
• IOT Group
• Kingston
• Lonza NZ Ltd
• Mainfreight
• Marubeni-Itochu 

Tubulars
• McCurdy’s
• McLeod’s Cranes
• Misty Cove Wines
• Newpark
• Otorohanga Transport Ltd
• OMV New Zealand Ltd
• Rival Energy Services
• Scania New Zealand
• Schlumberger New 

Zealand Ltd

• SGS Group
• Shed Boss
• Shell Taranaki Ltd
• Tamarind On Shore
• Technix
• Temuka Transport
• Todd Energy
• TR Group Ltd
• TSB Bank
• Ultimate Concrete
• Van Dyck Fine Foods
• Vector Ltd
• Walker Bros Transport 

Ltd
• Wattie’s
• Westside Corporation 

New Zealand
• YHI
• Z Energy



WE WOULD LOVE TO 
HEAR FROM YOU.

PO Box 7150 
New Plymouth 4341 
 
141-143 Connett Rd East
Bell Block, New Plymouth 4312, NZ

Phone: (06) 751 9221
Email: admin@symonsgroup.co.nz



www.symonsgroup.co.nz


